








T H E  L A U R E L  W A Y  O F  C A R I N G  C O M E S  F R O M  W I T H I N  

D E M O N S T R A T I N G  T H E  L A U R E L  W A Y

That's the Spirit!That's the Spirit!
Laurel Health Care and Ciena Healthcare Raise $60,000+ for 
American Red Cross Hurricane Relief Fund

Laurel Health Care presented the American 
Red Cross with a check for $38,263.92 to 

support hurricane relief efforts. Pictured from 
left to right: Carol Hofbauer, Karen Washbush, 

Lori Byrom and Cathy Chiovaro.

     Laurel Health Care Associates have always been known for 
their care and compassion, not just for our Guests but also for our 
communities and for people in need the world over. So it’s no sur-
prise that the devastation left in the paths of Hurricanes Harvey, 
Irma, and Maria inspired a big response from the Laurel team. 

     The Laurel Health Care Corporate Office and 30 Laurel facili-
ties participated in fundraising efforts this fall to help communities 
impacted by the hurricanes. Together, Laurel Associates raised 
$38,263.92 for the American Red Cross Hurricane Relief Fund. In 
addition, some facilities contributed to local charities and col-
lected much-needed supplies. Karen Washbush, Regional Philan-
thropy Officer for the American Red Cross, said, “We are grateful 
to the employees and leadership of Laurel Health Care Company 
for the generous support of our hurricane relief efforts. The road 
to recovery will be long, but with partners like Laurel Health Care, 
the Red Cross will be able to provide critical help to those af-
fected by these devastating hurricanes for months to come.”

     The Laurels challenged their sister division, Ciena Healthcare, 
to participate as well. The Ciena team raised $11,000, which was 
generously matched by Ciena President and CEO Mohammad 
Qazi. The resulting $22,000 donation brought the total combined 
contribution from Laurel Health Care and Ciena to more than 
$60,000. 

     Cathy Chiovaro, Vice President of Operations for Laurel 
Health Care, said, “It is not surprising that our Laurel Associates 
responded with such enthusiasm to the challenge…This is the 
Laurel Way!” 

Participating Laurel Health Care Facilities:

The Laurels of Hendersonville
The Laurels of Hilliard
The Laurels of Hillsboro
The Laurels of Huber Heights
The Laurels of Hudsonville
The Laurels of Kent
The Laurels of Massillon
The Laurels of Mt. Pleasant
The Laurels of New London
The Laurels of Norworth

The Laurels of Pender
The Laurels of Salisbury
The Laurels of Shane Hill
The Laurels of Steubenville
The Laurels of Summit Ridge
The Laurels of Toledo
The Laurels of West Carrollton
The Laurels of Willow Creek
The Laurels of Worthington
Laurel Corporate Office

The Laurels of Athens
The Laurels of Bedford
The Laurels of Blanchester
The Laurels of Bon Air
The Laurels of Chatham 
The Laurels of Defiance
The Laurels of DeKalb
The Laurels of Forest Glenn
The Laurels of Fulton
The Laurels of Galesburg

*
*

*

*
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*
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*
Contributed more than $1,000*
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That's the Spirit!That's the Spirit!

The Laurels of Hilliard
Halloween at The Laurels of Hilliard is always a 
special time for Guests and families. Associates 
and community volunteers really went above and 
beyond to make sure every Guest was included 
for the Halloween festivities.

Tricks, Treats and 
Spooky Times

     Halloween is always one of 
the highlights of the year for 
Laurel Health Care facilities. 
Many of our facilities welcome 
local children for Trick or Treat 
and sponsor costume contests 
for Guests and Associates. Here 
are some of the best scenes 
from across The Laurels family! 

The Laurels of West Carrollton 
The Laurels of West Carrollton celebrated Trick 
or Treat by hosting a Fall Festival on October 
27. They had lots of food, goodies, games, and 
prizes. 60 kids attended this year's event along 
with their parents. 

The Laurels of Hudsonville
The Laurels of Hudsonville 
celebrated with a costume 
contest for Associates. 
Michelle Castillo, Rehab 
Service Director, won the 
grand prize. 

The Laurels of Norworth 
The Laurels of Norworth went all-out for Hal-
loween with a costume contest, a Trick or 
Treat parade, and a party in the main dining 
room with food and games for the kids. As-
sociates, Guests, and families had a wonderful 
time celebrating the holiday together.

The Laurels of Chatham
At The Laurels of Chatham, Associ-
ates, Guests, and children from a local 
daycare all got in on the fun at their 
annual Halloween party. Associates 
also competed to decorate the break 
rooms at both nurses’ stations.

The Laurels of University Park
Guest Linda Palmer and 
Marketing Director Meagan Hale 
enjoyed dressing up at the facility's 
annual Halloween photo shoot. 
Guest Dorothy Morrison had fun 
with the pumpkin she decorated at 
the fall crafts class.
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ReflectionsReflections

The Laurels of 
Hilliard 
Sandi Harrison, 
a PTA at The 
Laurels of Hilliard, 
is known to be a 
little competitive. 
So when the 
local Chick-fil-A 
sponsored a 
contest to win 
a free lunch, 
she was all over it. Participants 
had to find pictures of the Chick-fil-A 
cow hidden across town to win either an 
individual lunch or—the grand prize—lunch 
for the entire office. Near the end of the 
contest, Sandi was disappointed to not 
have won anything yet, so RSD Gina Harris 
paid a visit to the restaurant to ask if the 
Chick-fil-A cow would stop 
by the facility to cheer 
her up. Not only 
did the cow come 
over, but shortly 
after he left Sandi 
learned that she 
had won the 
Friday lunch party 
for the whole crew!

The Laurels of 
Coldwater 
Five Associates—
including 
two gracious 
volunteers 
and three staff 
members voted 
in by their 
peers—took 
Reddi-wip pies 
in the face to 
raise money for 
The Laurels of Coldwater S.T.E.P.S. Committee. The Penny War 
leading up to the event and the Pie-In-The Face event raised 
more than $500! The S.T.E.P.S. Committee is looking forward to 
spoiling Associates for Christmas with the money they raised.

The Laurels of DeKalb 
The Laurels of DeKalb hosts an annual Rehab Reunion, inviting 
all Rehab Graduates, both inpatient and outpatient, for a 
celebration. The reunion is a time for the Rehab Graduates to 
celebrate their accomplishments and the independence they have 
achieved. Everyone enjoys a meal and refreshments along with 
fellowship shared between the Guests and their therapists.  

The Laurels of Galesburg 
A Guest from The Laurels of Galesburg and her mother 
enjoyed a surprise trip to the Kalamazoo Nature Center for 
their annual Hummingbird Banding, thanks to Maintenance 
Director Duncan Wisser and Restorative Aid Kelley Smith. 
Kathy is an avid bird lover, and although the hummingbirds 

were a no-show, there were plenty of other songbirds to see, 
plus a special treat – the "petting" of an indigo bunting.

The Laurels of 
Summit Ridge  
The Laurels of 
Summit Ridge 
welcomed fall 
with their first-
ever Back to 

School Bash for 
Associates and 

their families. They 
had bouncy houses, a 

taco bar, and games where kids could win 
school supplies.
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The Laurels of Mt. Vernon 
Associates from The Laurels of Mt. Vernon participated in the 
Knox County Alzheimer's Walk—and represented Laurel Health 
Care with the largest team of the walk! The team raised $580 
with fundraisers throughout the month of September. They also 
grilled hot dogs at the event for race participants.

The Laurels of Hendersonville 
Associates from The Laurels of Hendersonville 
rode down Main Street for the 71st Annual 
Apple Festival on Labor Day. Henderson 
County is the seventh largest producer of 
apples in the country. Every year on Labor 
Day, they celebrate the “Fruits of Our Labor.” 
The theme for this year's event was Healthy 
Harvest. The Laurels of Hendersonville also 
remembered the victims of Hurricane Harvey 
on the float. A fun time was had by all!

The Laurels of Willow Creek 
Guests from The Laurels of  
Willow Creek enjoyed a picnic  
at the Huguenot Park on a  
perfect fall day. They shared their  
packed lunch inside the gazebo  
just beside the playground. This  
colorful playground was designed to  
be accessible for children with disabilities.  
It was sponsored by the mother of a child with disabilities in her 
daughter Katie’s name. The Guests ran out of words to express 
their happiness at seeing the kids playing at the playground.

The Laurels of University Park 
Guests from The Laurels of 
University Park enjoyed a 
recent trip to the movies to see 
"The Mountain Between Us." 
Housekeeping Associate Erica 
Saunders sponsored the trip, 
paying for all of the Guests and 
the Activity Department staff 
to enjoy the movie and lunch 
at Johnny Rockets.

The Laurels of Fulton 
Each year, Associates at The Laurels of Fulton 
vote for a King and Queen to represent the 
facility in the Fulton High School homecoming 
parade. This year’s nominated Queen was 
Thelma Cooley and the nominated King was 
Walter Myers. They are pictured here with 
Director of Nursing Dawn Decamp.
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Spirit NewsSpirit News
The Laurel Way 

We are a team of professionals 
dedicated to promoting 

the highest level of 
independence and quality of 
life for our Guests by creating  

comfortable living environment 
and providing comprehensive 

health care services. 

To accomplish this, we have  
a responsibility to:

 Treat everyone with dignity  
and respect

 Conduct ourselves with the 
highest level of integrity and 
ethical behavior

 Be uncompromising in our 
standards of quality of care  
and service

 Attract, train and retain 
knowledgeable, caring and 
compassionate individuals

 Challenge ourselves to grow  
as people, as professionals 
and as a company

 Earn a fair and reasonable 
profit for our stakeholders  

We embrace these 
responsibilities, with 

commitment and enthusiasm, 
in our pursuit of  
The Laurel Way. 

The Laurels
Mission Statement

Creating a legacy by 
exceeding the needs and 
expectations of those we 
serve, while embracing  

The Laurel Way.

If you have ideas for stories, features or photos for an issue of The Laurel Spirit, let us hear from you! 
Please submit your ideas to your Administrator who will pass them on to the editor. Thank you!

The Laurels of Hillsboro Receives 
Deficiency-Free Survey

Congratulations to The Laurels of Hillsboro for their Deficiency-Free Survey. 

Great job, Hillsboro Team! 

Katie Wright Appointed to Board of Speech-
Language Pathologists

   Katie Wright, the Speech-Language Pathologist at The Laurels of Bedford, 
was recently appointed by Governor Rick Snyder to the Michigan Board of 
Speech-Language Pathologists. The 11-member board assists the Michigan 
Department of Licensing and Regulatory Affairs with regulating the licensure 
and practice of speech-language pathologists. Katie holds a bachelor’s degree 
from Northern Michigan University and a master’s degree in speech-language 
pathology from California University of Pennsylvania. Outside of working at The 
Laurels of Bedford, Katie owns, shows, and trains show champion Otterhounds. 

Dennis Lanning Celebrates 25 
years of Service

Director of Maintenance Dennis Lanning celebrated 

his 25th anniversary with The Laurels of Hendersonville 

on October 19. Dennis has been through many 

renovations and changes during the last 25 years — in fact, he has probably 

replaced almost every moving part in the building! Besides his regular duties, 

Dennis is an ordained preacher and has performed many memorial services 

and monthly communions for Guests. He has been happily married to his wife 

Libby for 45 years. They have 3 children and 8 grandchildren. Laurel Health 

Care is proud to have such a dedicated professional as a member of our team.

The Laurels of Dekalb Recognized in 2017 
Healthcare Awards

On October 26, two Associates from The Laurels of 

DeKalb were recognized as Outstanding Healthcare 

Professionals by Greater Fort Wayne Business 

Weekly. Administrator Erin Tuttle was chosen as the 

Health Care Administrator of the Year, and Director 

of Nursing Marlene Miller was selected as the 

Registered Nurse of the Year. They were nominated 

by Jennifer Pifer and were chosen from a large pool 

of health care providers in northeast Indiana. All of 

the winners exemplify the significant contributions 

one individual can make to the quality of health care. 

Congratulations to both of our winners from The Laurels of DeKalb!  

Marlene Miller (Left) 
and Erin Tuttle (Right)


